LISTING OF CLAIMS 




(Currently Amended) A method for renting to a customer a self-storage unit 
at a self-storage facility, said method comprising the steps of: 
providing a customer service area; 

establishing custom e r contact [with] between a remote manager [when the] and a 
customer [enters a] entering the customer service area proximat e th e s e lf storag e facility so that 
the customer and manager can [communicate using a communication link; 

communicating to the remote manager an indication of the customers storage 

needs; 

recomm e nding communicating a recommended self-storage unit to the customer 
from the remote manager ; / 

facilitating inspection of the recommended self-storage unit by the customer; and 
communicating credit information about the customer to the remote manager; and 
establishing a self storage rental agreement between the customer and the self- 
storage facility under thi guidance of the remote manager. 

2. (Currently amended) The method defined in claim 1 wherein said step of 
establishing a self storage rental agreement incites the steps of providing a rental agreement to 
the customer, the insertion of data onto th^rental agreement by the customer, and including th e 
step-ef verifying the inserted data b>[ tK rerhote manager. 

3. (Original) The metftoXjjf^ claim 1 wherein the communication link comprises a 
telephone, Internet, radio, cellular, satellite, cable, facsimile, email, web or video connection. 
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(Original) The method pf claim 1 wherein the step of establishing customer 
tX further comprises the step of /automatically telephoning the remote manager when a 



customer service area door contact is activated 



(Currently amended) The method of claim 1 wherein the step of establishing 



contact between the remote manager 



and customer furth e r comprises the step of t e l e phoning 



automatically effecting communication between the remote manager and customer wh e n th e 



custom e r activat e s a push button switch in response to the customer entering the customer 



service area. 



6. (Currently amended) 
contact further comprises the step < 



The method of claim 1 wherein the step of establishing 
automatically telephoning the remote manager when the 



customer picks up a telephone recei\ er disposed within the customer service area . 



(Currently amended) 



The method of claim 1 wherein the step of recommending a 



self-storage unit further comprises t le steps of talcing into account storag e n ee ds of the custom e r, 



facility that can accommodate the s 



finding identifying a self-storage unit which can accommodate the storage needs of the customer, 
and recommending to the custome: a self-storage unit size and location within the self-storage 

orage needs of the customer. 
8. (Currently amended) The method of claim 4- 7 wherein the step of facilitating 
inspection including includes the J tep of [remotely] selectively opening an access gate by the 
remote manager to allow the custodier access to and egress from the recomm e nd e d self-storage 
unit facility. 
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9. (Currently amended) The method of claim Jc wherein the step of facilitating 
inspection includes opening an access gate, viewing ^customer through an on-site camera as 
the customer approach e s passes through the access gate toward the recommended self-storage 
unit, and remotely op e ning providing custcfeer access to the recommended self-storage unit so 
that the customer can inspect the 

10. (Currently amended) The method of claim 1 wherein the step of establishing a 
rental agreement further comprises the step of: 

recting the customer to fill out a rental agreement form id e ntifying a having pre- 
printed sejf^storage unit selected for r e ntal identification by inserting personal information about 
the jxfstomer, and indicating a method of payment. 

1 1 . (Currently amendeo) A method for renting a self-storage unit located at a self- 
storage rental unit facility, said mepod comprising the steps of: 

automatically telep loning a remote manager when a customer enters a customer 
service area at the self-storage unit facility so as to enable the customer and remote manager to 
communicate using a communication link; 

establishing the storage needs of the customer by communicating the customer's 
needs to the remote manager in&res|j>onse to selection criteria presented to the customer in the 



customer service area ; 

selecting one or 
customer's storage needs; 

communicating 
accommodate the storage needs 




e self-storage units at said facility that can accommodate the 



to the customer said one or more self-storage units that can 
to the customer; 



opening an access gate to said one or more self-storage units; 



v 
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viewing the customer as th^ customer approaches said access gate and one or 
more self-storage units; 

op e ning at l e ast one of said [s e lf storag e units so that enabling the customer ean to 
inspect said at least one self-storage unit; and 

establishing a self storage rental agreement between the customer and the self- 
storage facility under the guidance of the remote manager. 



12. (Currently amended) A s; 



storage unit facility, said system comprising: 



means for automatically 



astern for renting a self-storage unit located at a self- 



establishing contact with a remote manager when a 
customer enters a customer service area) proximate said self-storage facility so as to enable the 
customer and the remote manager to confimunicate using a communication link; 

means for recommending to the customer a self-storage unit adequate to meet the 
customer's needs; 

means for allowing \he|cus/omer to inspect the recommended self-storage unit; 

and 

means for establishing ^ self storage rental agreement between the customer and 
the self-storage facility. 

13. (Currently amended) jThe system of claim W 12 wherein the means for 
establishing contact with a remote i^anager further comprises a telephone connection between 
the customer and the manager. 

14. (Currently amended) /The system of claim 4+ 12 wherein the communication link 
comprises at least one of a telephone, Internet, radio, cellular, satellite, cable, facsimile, email, 
web and video connection. 
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15. (Currently amended) The system of claim 44 \2 wherein the ni^ans for 
recommending a self-storage unit further comprises a telephone connection for cogimunicating 
the self-storage unit. 

16. (Currently amended) The system of claim 44 12 wherein the rfieans for allowing 
the customer to inspect the recommended self-storage unit further comprises a gate access 
controller interfaced to a telephone network. 

17. (Currently amended) The system of claim 44-/12 wherein the means for 
establishing a self storage rental agreement further comprises ji rental agreement drop box for 
depositing completed rental agreement forms. 

18. (Currently amended) A system for rentii^ a self-storage unit located at a self- 
storage rental facility, said system comprising: 

a customer service area having an^aofcess door; 
means for automatically telephoning a remote manager when a customer enters a 
the customer service area of a s e lf store go/facility wfr e r e in so as to enable the customer and 



manager to communicate using a commuificationimk; 

means for determining/ihe storage needs of the customer and communicating the 
storage needs to the manager; 

means for selecting a self-storage unit that can accommodate the customer's 

storage needs; 

means^r communicating a at least one selected self-storage unit to the customer 
that best meets the customer's needs ; 

means for op e ning enabling the remote manager to control opening of an access 
to allow c^istc 



gate 



istomer access to at least one self-storage unit ; 
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means for vi e wing including at least one camera enabling the manager tg view the 
customer through at least on e camera as the customer passes through the access gate and 
approaches the selected self-storage unit; 

means for remotely op e ning providing customer access to th€ selected self-storage 
unit so that the customer can inspect the communicated self-storage urrit; and 

means for e stablishing enabling a self storage rental agreement to be established between 
the customer and the self-storage facility. 

19. (Original) The system of claim W 18 wherei^the communication link comprises 
at least one of a telephone, Internet, radio, cellular, satellite, cable, facsimile, email, web and 
video connection. ~ 

20. (Original) The system off claim wherein the means for finding selecting a 
self-storage unit further comprises a database se'arch for at least one available self-storage unit. 



The system of rlaim ¥1 18 wherein the means for opening 
s for sendirig a signal to a gate access controller interfaced 



21. (Currently amended) 
an access gate further comprises me; 
to a telephone network, 

22. (Original) The system of claim W 18 wherein the means for establishing a self 
storage rental agreement further comprises a rental agreement drop box for depositing completed 
rental agreement forms. 

23. (Currently amended) A system for renting a self-storage unit comprising: 
a customer service site comprising including an audio visual communication 

system for e stablishing enabling automatic communication between a remote manager and a 
potential customer of a self storage business upon entering the service site ; and 
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a gate access 
/ to allow the custom© 
self-stora 



for allowing selectively operable by the remote manager 
to a self-storage unit rental facility comprising at least one 




24. (New) A system for renting a self-storage unit located a}/a self-storage unit 
facility from a location remote from the facility, said system comprising/ 

a customer service area proximate the self-storage unit facility, 

means for detecting entry of a customer into tlje service area from the location 
remote from the service area; 

means for automatically establishing contact with the remote location when a 
customer enters the customer service area so as to enable the customer to communicate with the 
remote location using a communication lit 

means for inquiring froip th^ remote location what the customer's storage needs 

are; 

means for recommenjiing to the customer a self-storage unit adequate to meet the 
customer's needs; 

means for enabling the customer to inspect the recommended self-storage unit by 
passing through an access f(ate; 

means^or enabling the customer to be visually monitored from the remote 
location as the customer passes through the access gate; and 



ist^m 



means for establishing a self storage rental agreement between the customer and 



the self-storage facility. 
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25. (New) The system as defined in claim 24 including means for enabling/visual 
images of the gate access area, self-storage units and the customer service area to be ^transmitted 
to the remote location. 

26. (New) The system as defined in claim 24 including mearfs for enabling a 
conversation between the remote location and a customer to be initiated fi#m the remote location 
when a customer enters the customer service area. 

27. (New) The system as defined in claim 26 wherefn the customer service area 
includes customer detection means, a customer service countei?; and audio visual means enabling 
viewing of a customer entering the customer service ar^a and when positioned at the service 
counter. 

28. (New) The system as defined in edaim 27 wherein said customer service area 
includes an access door, said customer detection means being responsive to a customer opening 
the access door to initiate communication With the remote location. 

29. (New) The systeAi as dinned in claim 28 wherein said communication is effected 
through a communication netwoi'k enabling audio, video, and multimedia transmission of 

ir servk>e area and remote location. 

30. (New) Th/ system as defined in claim 24 wherein the customer service area 
includes means for riding credit card information presented by the customer, and means for 
transmitting the crg&it card information to the remote location. 

31. /New) The system as defined in claim 30 wherein the customer service area 
includes a Printer enabling printed information to be provided to the customer service area from 
the remote location. 



information between the custo* 
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32. (New) The system as defined in claim 24 wherein the customer service area 
includes a countertop having a first predetermined area thereon viewed by at least one/camera 
that enables the predetermined area to be viewed from the remote location wherebyro facilitate 
remote viewing of a rental agreement disposed on the predetermined countertop tflrea. 

33. (New) The system as defined in claim 32 wherein the coumertop has a second 
predetermined area thereon for receiving customer identification and payment and credit 
information, and camera means enabling observation of the second/predetermined area from the 
remote location. 

34. (New) The system as defined in claim 24/wherein the customer service area 
includes a merchandise cabinet having merchandise therein of possible interest to the customer, 
access to said cabinet being controlled from the remote location. 

35. (New) The method as defined-ift^claim 2 including the steps of requesting the 
customer to place personal and credit information in a predetermined location in the service area, 
and enabling the remote manager to visually observe the information and the customer so as to 
verify that any personal descriptive infoWatipn matches the customer. 

36. (New) The methody^s defined in claim 35 wherein said predetermined location is 
defined by a counter disposed within the service area, and including at least one camera/monitor 
enabling the remote manage/ to visually observe the counter and the customer. 

37. (New) In/a system for renting self-storage units from a location remote from a 
self-storage facility, the improvement comprising: 

a customer service area enabling a customer to enter therein, a customer service 
counter disposed within said customer service area, said service counter enabling a customer to 
place information on the counter, 
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and means for enabling said informatiop^cfoe viewed by a manager at the remote 
location in a manner to verify fropxfhe remojj&^ocation that any identifying information relates to 
the customer. 

38. (New) TM^system as4'efined in claim 37 wherein said means for enabling 
viewing of said iriiormation includes at least one camera/monitor disposed in predetermined 
position wimin the service area. 
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